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A. BACKGROUND

What does Humanization mean?
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A. BACKGROUND

What does Humanization mean?

Is it posible to increase Humanization
in 2nd year students?
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2nd year
Medicine students

Multidisciplinar health
professionals

To increase skills for humanization of healthcare in Medicine students
To promote early contact of students with different clinical settings

Humanising Healthcare

Psychology 
(4th semester, 
programme of  

Medicine)

External
recommendations



B. METHODS
Main characteristics of the interview a HP

• Psychology (Degree of Medicine, 2nd year)
• 150-180 students per year
• Present Project of Educational Innovation
• Network of (volunteer) collaborating healthcare professionals
• Stages

1. Pre-interview
2. Inter-interview
3. Post-interview
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2019-2020
2020-2021

2021-2022
2022-23
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Stage 1. Organization and 
implementation of the activity

Healthcare professionals



BUSCAMOS PROFESIONALES SANITARIOS PARTICIPANTES

humanizAS es un Proyecto de Innovación Docente de la 
Universidad de Valladolid (UVa) que parte de la necesidad de 
fomentar la humanización de la asistencia sanitaria y el contacto 
asistencial temprano, desde los primeros cursos, en los futuros 
profesionales de los siguientes grados: Medicina, Logopedia y 
Nutrición Humana y Dietética.

¿En qué consiste? Un grupo de estudiantes te hará una breve 
entrevista para que les des tu perspectiva profesional de los 
contenidos de la asignatura: trato y relación clínico-paciente, 
promoción de la salud y el bienestar, afrontamiento de la 
enfermedad, comunicación asistencial, etc.

La UVa concederá un Justificante de Participación.

Coordinadores: Profa. Natalia Jimeno Bulnes y Dr. Álvaro Díez Revuelta
(Área de Psiquiatría, Facultad de Medicina, UVa).
Más información: humanizas@uva.es 
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Stage 1. 
Organization and implementation of the activity

Students (I)
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Stage 1. Organization and 
implementation of the activity

Students (II)
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a. Contact and collaboration agreement with the 
Valladolid Official College of Physicians. 

b. Constitution and updating the network of 
collaborating healthcare professionals. 

c. Constitution of working groups of 4 to 6 students.
d. Exposure to students of the characteristics of the 

activity. 
e. Assignment of healthcare professionals to the groups 

of students.

Stage 1
Organization and implementation of the activity
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Stage 2
Performance and delivery of the interview task (I)

Main contents:
• Affectivity and medical-psychological interview
• Psychology of health and disease 
• Psychology of the patient in specific situations 
• Stress 
• Factors of the healing process and psychotherapy 
• Crisis intervention
Other issues:
• Time: Once these theoretical contents have been exposed
• No academic limits for: place, way of interview, recording
• Delivery of a text document and, with professional 

authorization, audio or video file
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Stage 2
Performance and delivery of the interview task (II)



Stage 3. Post-interview
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Asssessment to students:
a. Quality of the formulated 

questions (40%)
b. Quality of the comment or 

reflection about some of the 
contents of the interview 
(40%)

c. Formal aspects (20%)

Asssessment of the activity:
• By students
• By health professionals
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Stage 3
Post-interview

• Short presentations by groups to the rest of 
students: formulated questions and take-home 
message

• Evaluation of the activity by the teaching staff 
(previously established criteria)

• Satisfaction surveys for both students and 
professionals 

• Delivery of confirmation of participation to all 
year’s collaborating healthcare professionals
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Examples of questions
in the interviews (Málaga, 2022)

“¿Considera que la empatía es una característica importante en el profesional sanitario?”
“¿Le sucede que en su práctica clínica tiene que adaptar el lenguaje técnico a las 
características del paciente?”

Afectividad y entrevista médico-psicológica

“¿Cree que influyen los factores psicológicos o sociales en la aparición de la enfermedad?”

Psicología de la salud y de la enfermedad

“¿Cómo maneja usted su propio estrés?”
“¿Cómo lleva la gente las extensas listas de 
espera?”
“¿Cómo ha vivido la pandemia por COVID-19?”

Estrés

“Independientemente del tratamiento, ¿cómo puede 
ayudar el médico, o bien otro profesional sanitario, a 
un paciente con cáncer? ¿Y a un enfermo terminal?”

Psicología del enfermo en 
situaciones específicas

“¿Qué papel debería tener el médico 
en las situaciones de urgencia y 
primeros auxilios psicológicos?”

Intervención en crisis

C. RESULTS



Content of interviews to
health professionals
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empathy
eye contact

Responses to illness
No compliance of treatment

What do the patient want to know? 
Quality of life

Patient’s decisions

Stress of own or relative’s illness
HP: ways of managing stress

Different psychotherapies
Stigma of mental illness

Need of higher
psychological care



Content of interviews to
health professionals
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empathy
eye contact

Responses to illness
No compliance of treatment

What do the patient want to know? 
Quality of life

Patient’s decisions

Stress of own or relative’s illness
HP: ways of managing stress

Different psychotherapies
Stigma of mental illness

Need of higher
psychological care

RECOMMENDATION
MOTIVATION
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Students and professionals

474 students 
(71.94 % women)

66 different health
professionals

(60.61% women)
mce =24.85 (6.86) years

2019-2020
2020-2021

2021-2022
Total

93 conducted
interviews

Students 164 151 159

% women 70.73 72.85 72.33

Professionals 33 29 31

% women 63.64 48.28 51.61

mean clinical
experience (SD)

23.03 (7.18) 25.29 (7.12) 25.97 (7.19)
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Interviews and professionals

Health 
center

Private practice 
(only)

Emergency

Hospital 
(public or private)

Retired

self 
employed

Others 
(public)

Professionals
work center

93 conducted
interviews: modality Face-to-face

or online?

COVID-19



22

Alergología Anestesiología y 
Reanimación

Aparato Digestivo

Emergencias

Endocrinología y 
Nutrición

Nursing

Ginecología

Inspección Médica

Medicina de la Educación 
Física y el Deporte

Medicina del trabajo

Medicina Familiar y 
Comunitaria

Medicina IntensivaMedicina Interna

Medicina Preventiva 
y Salud Pública

Neurología

Oftalmología 

Oncología

Otorrinolaringología

Pediatría

Psiquiatría

Radiología

Urgencias Medical 
specialties
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Assessment of students

Mean students’ score: 
8.59 (0.58) points



Satisfaction surveys for both 
students and professionals (2019-21)
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Key issues
1. Organisation and follow-up of tasks, responsibles, documents and results
2. Careful attention to health professionals and students’ choices!
3. Ethic issues
4. ‘Interview a healthcare professional’ as the main activity of a broader project
5. General and academic dissemination of the activity; research on medical 

education
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Comments
1. The activity facilitates an early clinical contact 

and the active role of students.
2. The interview may be conducted either face-

to-face or online; in both cases it can be 
recorded.

3. It may be adapted to different professional 
settings and healthcare programmes.
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Present academic year

Carrying out the activity in students of other health professions

Follow-up of students of previous courses

Future years?



Conclusions

1. ‘Interview a healthcare professional’ is an innovative
group methodology in 2nd year Medicine students.

2. It uses experiential and project-based learning, and 
facilitates the early contact with healthcare practice,
the better acquisition of theoretical contents about 
humanization, and the active role of students. 

3. Future developments include application to students 
of other healthcare professions from any country.
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TAKE-HOME MESSAGE

The use of interviews with experienced healthcare 
professionals conducted by groups of students in 

Medicine and other Health Sciences 
is a potential methodology to promote

healthcare humanization
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Members of the Educational Project (2022-23)

• Medicine: Natalia Jimeno, Carlos Imaz, José Luis Almudí, 
Mercedes Redondo, Mónica Lalanda, Mar Villacorta

• Psychology: Alvaro Díez, Inés Fernández, Rosa Mª Beño, 
Antonio Arjona

• Nursing: Mª Angeles de Pedro
• H Nutrition&D: Guillermo Casas, Diana Martínez
• Speech L Therapy: Rosa B Santiago
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Thank you very much!
Vielen Dank!

Natalia Jimeno Bulnes
School of Medicine
Av. Ramon y Cajal 7
E - 47005 Valladolid
Spain
natalia.jimeno@uva.es
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Presentation carried out within the framework of the PID Humanizando la
Atención Sanitaria (humanizAS), supported by the Vicerrectorado de
Innovación Docente y Transformación Digital de la Universidad de Valladolid
(Office of the Vice President for Teaching Innovation and Digital
Transformation of the University of Valladolid).
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